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Profile: Cloud Networks

Established in 2012 in Seoul, Korea, Cloud Networks has built a 
powerhouse cloud networking offering for Korean enterprise, today 
relying on Citrix NetScaler technology to meet the needs of some of 
Koreas largest and most high profile global blue-chip organisations. 
With a focus on large enterprise, Cloud Networks has achieved 
considerable but measured growth since inception.  Its team remains 
focused on supporting enterprise migration to the cloud with the 
deployment of innovative technology and premium service delivery. 

Cloud Networks is Citrix highest performing partner in Korea and 
a key innovator in the rollout of cloud adoption amongst Korea’s 
business elite. The company’s hard work has been acknowledged by 
Citrix receiving multiple awards including, Best Growth in 2016 and 
2017 as well as Partner of the Year – Korea 2017. 

Cloud Networks laser-like focus on network integration and 
consulting has seen it expand its global footprint. In 2016 Cloud 
Networks opened its first branch office in Virginia, United States and 
then followed this with an office in Hanoi, Vietnam in 2017.

Deep industry expertise

Cloud Networks is headed by a dynamic management team that 
has a reactive approach to adapting new technologies to meet 
current and prospective client’s business needs. More than half 
of it’s 40-strong team are dedicated to the successful sales and 
implementation of Citrix technology.

According to Mr Jeong, CEO of Cloud Networks, the market is 
ramping up its take up of cloud and the company is committed to 
responding to market needs including Big Data, Internet of Things, 
security and U2L modernisation. 

“The enterprise network 
infrastructure is the most important 
element of an enterprise. Moving 
to the cloud provides the potential 
for a broader range of performance 
enhancements and scalability 
options. This is key when enterprise 

is transforming the business 
environment, whilst currently 
addressing and managing 
security risks.”
He continued: “It is our deep industry expertise with Citrix NetScaler 
technology that allows us to respond quickly to our customer.”

From Gold to Platinum

In 2018, Cloud Networks achieved Platinum Partner status. As part 
of this commitment it ensures the team is fully trained to best 
understand how to assess and deploy Citrix NetScaler solutions.

Cloud Networks has its own internal engineering and development 
lab which helps the team study and review the impact Citrix 
NetScaler can make in many production environments.

Jeong commented: “Our lab is core to maintaining our Citrix 
certification and we back this up with ongoing education programs 
with Citrix here in our office and with others in the Citrix partnership 
world. For the team it has helped them build a reputation as 
problem-solvers and this helps us not only help our customers 
but be more involved in larger size and scale deals. It will keep our 
revenues increasing.”

Transforming the bottom line for customers

In 2016 the Korean government and agencies charged with the 
roadmap for the future of digital technology outlined its intentions to 
become the world’s ‘powerhouse’ intelligent information society. With 
25 years of internet connectivity, including world-class high-speed 
internet connections Korean business has been hardwired into the 
traditional way of consuming technology services – until now.

“The cloud is now necessary for 
many Korean enterprise as they 
focus on delivering cost savings 
in a more agile and scalable 
environment. The cloud also means 
low upfront capital investment 
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requirements, effectively shifting 
capex to opex. This helps the 
bottom line for our customers,” 
Jeong said.

One of the key challenges for Cloud Networks is overcoming the 
issues of data security and helping enterprise navigate hype versus 
reality, particularly when it comes to public cloud. And the access to 
public cloud is growing. The addition to public cloud by partners, such 
as Microsoft and its Azure integrated cloud services has built a new 
Korean region in one of the world’s largest cloud infrastructures. 

“Implementing Citrix NetScaler technology in a compatible  
Microsoft Azure cloud environment is exactly what our customers 
want,” Jeong outlined.

NetScaler as a security differentiator

With its pure-play in network integration, Cloud Networks relies on 
Citrix NetScaler to secure, mobilise and optimise applications and 
data delivery for its enterprise customer base.

“This has paid off for us with Korean enterprise. The performance 
and stability we deliver in mission-critical environments has built 
our reputation,” explains Jeong.

Showcase Citrix deployments 

Cloud Networks is committed to the development of advanced 
technology and invests heavily in its own patents and certificate 
for networking, internet of things and software development. 
The outcome of this innovation is evident in its showcase 
implementations.

Consumer Electronics – 

One of the world’s most loved 
South Korean consumer electronics 
brands relies on Citrix NetScaler 
technology to secure the cloud-
based mobile payment offerings 
for its customers. NetScaler 
underpins the cloud-based data 
centre, enabling high performance, 
stability and scalability for peak 
retail dates and times. With ongoing 
upgrades and expansions to its 
cloud-based data centre and mobile 
payment capabilities, the consumer 

electronics enterprise now licenses 
40 NetScaler units.
Financial Services – Korea’s largest financial services provider 
offers a broad range of financial products and services in four 
regions across the world. 

Innovating its own use of 
technology with customers, 
including application security via 
block chain technology, customer 
authentication processes and fraud 
detection via artificial intelligence, 
the financial services operator 
needed to ensure its network 
infrastructure could accommodate 
its growing international footprint. 
With its mobile banking platform hitting a new high of over a million 
users, Citrix NetScaler ensures the protection of its network and 
branches throughout the world.

Telecommunications – South Korea’s largest telecommunications 
provider relies on Citrix NetScaler units to deliver a reliable 
and stable cloud architecture environment with better load 
compatibility and security outcomes. NetScaler has enhanced the 
security of its datacentre, branch, cloud and mobile services for 
millions of customers and innovative projects it is rolling out. Its 
implementation of NetScaler is reducing the costs of business, 
whilst delivering a consistent user experience. 

Setting industry benchmarks with Citrix solutions 

Cloud Networks aims to work with its customers to deliver  
superior application delivery performance to their own customer 
base in the future. 

“The innovation in business and technology services across our 
customer base, particular in consumer electronics, financial services 
and telecommunications is unprecedented. 

Technology networks are going to 
expand here in Korea and around 
the globe for some of the world’s 
most loved brands and Citrix 
solutions are the ideal match for 
high performance outcomes,” 
commented Jeong.
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